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Participant Rights Statement
Our Commitment
At The Place, we believe every person has the right to be safe, respected, and in control of their own life.
We are committed to upholding your human rights, protecting your privacy, and supporting your independence, inclusion, and wellbeing in everything we do.
We work alongside you to ensure that your voice, preferences, and values guide every decision.
Your Rights
1. Respect and Dignity
You have the right to:
· Be treated with kindness, respect, and fairness at all times.
· Have your culture, beliefs, gender identity, and background valued and respected.
· Be free from discrimination, abuse, neglect, or exploitation.
· Have your personal space, privacy, and autonomy recognised and protected.

2. Choice and Control
You have the right to:
· Make your own decisions about your goals, supports, and services.
· Choose who provides your support, how, and when.
· Say yes or no to any service, activity, or goal.
· Change your mind, change your provider, or ask for something to be done differently.

3. Participation and Inclusion
You have the right to:
· Take part in community life, learning, and work in ways that matter to you.
· Be supported to connect with others, express yourself, and develop your skills.
· Receive support that promotes your independence and social inclusion.

4. Safety and Protection
You have the right to:
· Be and feel safe in all environments.
· Receive services that protect you from harm, abuse, and neglect.
· Speak up if something doesn’t feel right — and be listened to and supported.
· Expect that The Place will act quickly and lawfully if any concerns arise.

5. Privacy and Confidentiality
You have the right to:
· Have your personal information kept private and secure.
· Know why we collect information and how it will be used.
· Access your own records upon request.
· Have your information shared only with your consent, unless required by law to keep you or others safe.

6. Communication and Information
You have the right to:
· Receive information in a way that suits your communication style (spoken, written, visual, plain English, or interpreter).
· Ask questions and have them answered clearly and respectfully.
· Be supported to understand your service agreements, reports, and plans.

7. Feedback and Advocacy
You have the right to:
· Give feedback or make a complaint without fear of punishment or judgment.
· Have your concerns treated seriously and responded to promptly.
· Ask for help from an advocate or support person at any time.
· Contact an external agency if you’re not happy with how a complaint is handled.

Advocacy and Support Contacts
If you need help understanding your rights or speaking up, you can contact:
	Service
	What They Do
	Contact

	ADA Australia
	Free advocacy and advice for NDIS participants
	1800 818 338 / www.adaaustralia.com.au

	Queensland Advocacy for Inclusion (QAI)
	Independent advocacy for people with disability
	1300 130 582 / www.qai.org.au

	NDIS Quality & Safeguards Commission
	Complaints about NDIS providers or workers
	1800 035 544 / www.ndiscommission.gov.au

	QLD Ombudsman
	Independent complaint handling about services
	1800 068 908 / www.ombudsman.qld.gov.au



Our Responsibilities
The Place team will:
· Uphold your rights under the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD).
· Follow the NDIS Code of Conduct and NDIS Practice Standards.
· Provide services that are safe, inclusive, and empowering.
· Support your right to make choices, even if we don’t always agree with them.
· Promote a culture of respect, safety, and collaboration across our workplace and community.

Your Responsibilities
We ask that you:
· Treat staff, other participants, and visitors with respect.
· Provide honest information to help us support you safely.
· Communicate any changes in your needs, contact details, or health.
· Let us know if you’re unhappy, so we can make it right.
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